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SUMMARY

Request is the fourth stage of the nonviolent communication (NVC) method introduced and developed
by Marshall Rosenberg.

It is important to talk about what we are actually asking for, not what we do not want. When a request
is formed by denial, the listener may not understand exactly what is being asked. When the request is
expressed without wording it - it may not be clear to the listener. When a request made without the
feelings and needs of the person making it - may sound like a demand. Finally feedback is so important
to check whether our message has been properly understood.

And remember that even perfectly formulated request may not be fulfilled.

OBJECTIVES OUTCOMES

e TALKABOUT WHAT YOU ASK e TO BE UNDERSTOOD
FOR
Request formulated by denial may be not
Not what you don't want understood or provoke resistance
e AVOID VAGUE OR e REFERING TO SPECIFIC
AMBIGOUS EXPRESSIONS POSTULATES OR ACTIONS
Imprecise phrasing can cause Gives the listener a chance to fulfill your
confusion request
e REFER TO THE FEELING e BEING AWARE WHAT YOU
OR NEEDS ASK FOR
Not to sound you demand sth People are not always aware what they
ask for

> ACTIVITY IDEA

ART OF ASKING IN PRACTICE

A teacher/moderator prepares a set of expressions and asks the group to "translate them into
requests in NVC language', e.g.: "This soup is too heavy"; " Where are you going in the middle
of the class?"; "Last week you said I can have a free weekend"; "Shouting at me is pointless".

More examples can be found in the source literature below (especially 2nd title)
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(CCBY-SA): You are free to Share- copy and redistribute the material in any medium or

format and Adapt — remix, transform, and build upon the material for any purpose, even
commercially. The licensor cannot revoke these freedoms as long as you follow the license terms
under the following terms:

Attribution — you must give appropriate credit, provide a link to the license, and indicate if
changes were made. You may do so in any reasonable manner, but not in any way that suggest
the licensor endorses you or your use

ShareAlike- If you remix, transform or build upon the material, you must distribute your
contribution under the same license as the original

No additional restrictions — you may not apply legal terms.
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