
LOOK LIKE ME
FROM CRITICISM TO PROPOSAL

SUMMARY
Sometimes, people, to express their dissatisfaction, approach other people with destructive criticism,
take an offensive attitude, instead of improving others they conceal their faults or just want to appear
stronger in their arguments. It usually causes tension and negative emotions, making the other person
feel underestimated. 

This often leads to conflict as the other side's response is often a counterattack, leaving no room for
improvement or resolution. To avoid this dead-end street and be able to express constructive
criticism, improvement of patience and giving time to evaluate the situation before expressing
discomfort are necessary. Structuring a critique using polite words and expressions that both do
explain your discomfort, but also encourage and show the willingness to reach a positive resolution. 

OBJECTIVES

  OPTIMUM FOR BOTH SIDES

Put the other person in a better
position.

PATIENCE

STRUCTURE 

Giving time to reflect on the problem,
and understand yourself better.

Structuring critique with Hambuerger
method.

OUTCOMES

Criticism will lead to a common agreement
which will leave both sides better off. 

Avoding impulsive rections and emotional
break downs. 

As people tend to avoid conflict, both sides
will feel comfortable if problem is presented
with positive attitude and openness. 
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OUTCOME 1

OUTCOME 2

OUTCOME 3

ACTIVITY IDEA
                                                  EXAMPLE: HAMBURGER METHOD 

Structuring critique with the Hamburger method is another pragmatic approach where you
begin with positive words put the negative things you want to say in the middle, and close with
positive and encouraging words for the future. Making this 2:1 ratio you pack the critique so that
people can better accept it and not feel endangered.Therefore, when preparing to criticise,
everyone needs to pick up their Humberger (method)! 
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